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FARM FARM BUREAU MUTUAL INSURANCE COMPANY OF ARKANSAS, INC.

SN VAN SOUTHERN FARM BUREAU CASUALTY INSURANCE COMPANY
INSURANCE 10720 Kanis Road ®» P. O. Box 31 * Little Rock, AR 72203-0031 « (501) 224-4400

® :
JANUARY 11, 2005 **THEFT LOG 2004*** -

ADMINISTRATOR
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 SEVENTH STREET, S. W.

WASHINGTON, D.C. 20590

RE: PART 544 - INSURER REPORTING
SECTION 612, MOTOR VEHICLE INFOR
SAVINGS ACT

DEAR ADMINISTRATOR:

SOUTHERN FARM BUREAU CASUALTY NCE COMPANY, FOR THE STATE
OF ARKANSAS, SUBMITS THE FOLLOWING INFORMATION FOLLOWING THE
FORMAT AS SET FORTH IN 49 CFR SECTION 544.6.

SECTION 544.6 (c) (1)

TOTAL NUMBER OF VEHICLE THEFTS - 261

MOTORCYCLES/ATYVS -105

LA

S e R S g

YEAR MAKE MODEL LINE
2000 POLARIS 500 ATV

2003 HONDA RANCHER ATV

2003 YAMAHA 660 ATV, @
2000 YAMAHA GRIZZLY ATV @& o
2003 HONDA REON ATV=" o &
2003 HONDA CHF50 ATV: = 2
2002 SUZUKI GSX MC - 2 g,
1997 YAMAHA BIG BEAR ATV o
1998 YAMAHA GRIZZLY ATV- . U F
2001 SUZUKI GSX130 MC o >
2002 YAMAHA 350 ATV & &
2003 YAMAHA 660 . ATV |
2003 HONDA RANCHER ATV

2000 HONDA FOREMAN ATV

1998 HONDA 300 ATV

2004 YAMAHA GRIZZLY ATV




2004
2003
2003
2000
2003
2001
1999
2003
2000
2003
2003
1998
2003
2001
1999
1997
1998
2000
2003
1995
2003
1996
1998
2001
2003
2002
2003
2001
1999
1997
1998
2003
2004
2000
2004
2004
2001
2003
2001
2003
1995
2004
2004

MAKE

POLARIS
SUZUKI
KAWASAKI
POLARIS
HONDA
YAMAHA
YAMAHA
HONDA
HONDA
HONDA
HONDA
HONDA
SUZUKI
KAWASAKI
POLARIS
HONDA
HONDA
HONDA
HONDA
HONDA
KODIAK
KAWASAKI
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
SUZUKI
HONDA
HONDA
YAMAHA
KAWASAKI
ARCTICAT
POLARIS
HONDA
POLARIS
HONDA
HONDA
YAMAHA
KAWASAKI
YAMAHA

MODEL

450

2400

KVé6

425

TRX
BLASTER
GRIZZLY
RUBICON
TRX450
450
FOREMAN
300

LTX
ATV

500

400
VR1000
450
FOREMAN
300

450
BAYOU
TRX450
TRXS500
350
TRX450
TRX400
TRX450
350

750
FOREMAN
650

400

300

650

400
TRX350
500

400
TRXS500
300
KVF700
YFMA40TS




YEAR

2001
2004
1998
2004
2004
2000
1997
2004
2004
2004
2003
2001
2001
1998
1998
2002
2004
2004
2004
2003
2003
2004
2001
1999
1998
2000
1997
2002
2003
2002
2004
2004
1999
2004
2004
2003
2004
2004
2005
2004
2002
2003
2004

MAKE

KAWASAKI
HONDA
KAWASAKI
HONDA
HONDA
HONDA
GMC
HONDA
HONDA
POLARIS
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
POLARIS
HONDA
KAWASAKI
YAMAHA
HONDA
HONDA
SUZUKI
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
YAMAHA
HONDA
YAMAHA
HONDA
POLARIS
POLARIS
KAWASAKI
POLARIS
HONDA
HONDA
YAMAHA
POLARIS

MODEL

300
RUBICON
400

500

500
RANCHER
CYCLE
TRX500
RUBICON
500

450

TRX

TRX
FOREMAN
450

350

650

500

450
NINJA636
YFM400
RUBICON
RUBICON
250

300

400

300
RUBICON
RUBICON
RUBICON
TRX450
GRIZZLY
450ES
GRIZZLY
450
SPORTSMAN
SPORTSMAN
KX250
RANGER
TRX450
TRX450
GRIZZLY
RANGER

ATV
ATV
ATV
ATV
ATV
ATV
MC

ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
MC

ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
MC

ATV
ATV
ATV
ATV
ATV




2004
2004

YEAR

2000
1999
2001
2001
2003
1999
1993
2003
1992
1996
1984
2001
1997
1996
2001
2000
2000
1997
1998
2003
1994
1995
1997
2000
2000
2003
2000
1998
2001
1994
2004
1998
1991
2002
1996

=
>
&

HONDA
POLARIS

MA

2

CHEVY
DODGE
FORD
DODGE
GMC
CHEVY
FORD
CHEVY
FORD
CHEVY
CHEVY
TOYOTA
GMC
CHEVY
GMC
CHEVY
FORD
FORD
GMC
GMC
DODGE
FORD
TOYOTA
CHEVY
FORD
FORD
DODGE
GMC
CHEVY
CHEVY
FORD
GMC
CHEVY
CADILLAC
FORD

MODEL

RUBICON
500

LIGHT TRUCKS - 61

MODEL

K1500
K1500
F150
DAKOTA
SONOMA
K1500
F150

SILVERADO

F150
S10

SILVERADO

TUNDRA
SIERRA
C1500
SIERRA

SILVERADO

F150
F350
SIERRA
SONOMA
RAM
FLATBED
TACOMA
C1500
F150
RANGER
DAKOTA
SIERRA
C1500
C1500
F150
SIERRA
C1500
ESCALADE
F250




|

YEAR

2001
2003
2003
1989
1998
2000
2000
1991
1997
2000
1994
1996
1990
2001
2000
1994
2002
2000
2002
2004
2004
1994
2000
2001
1993
2004

YEAR

1969
2000
2001
1996
1994
2003
1996
2002
1989

MAKE MODEL LINE
CHEVY C1500 PU
DODGE DAKOTA PU
DODGE RAM PU
FORD F250 PU
DODGE RAM PU
CHEVY C1500 PU
GMC DENALI PU
GMC SIERRA PU
CHEVY C1500 PU
GMC SIERRA PU
TOYOTA TUNDRA PU
GMC SIERRA PU
CHEVY C1500 PU
FORD F250 PU
DODGE RAM3500 PU
FORD F150 PU
CHEVY K1500 PU
CHEVY C1500 PU
CHEVY SILVERADO PU
CHEVY SILVERADO PU
CHEVY SILVERADO PU
CHEVY C1500 PU
MAZDA B2500 PU
GMC SONOMA PU
CHEVY K1500 PU
FORD XLT PU
PASSENGER CARS - 48
MAKE MODEL LINE
CHEVY CORVETTE CP
DODGE NEON Cp
CHEVY PRISM Cp
FORD CROWN VICTORIA SD
CHRYSLER 4D SD
CHEVY CAVALIER Cp
HONDA ACCORD Cp
TOYOTA CELICA CP
PONTIAC BONNEVILLE SD



YEAR

1999
1999
1991
1996
1987
2002
2002
2000
1995
1997
1995
1999
2000
1993
2001
2001
1983
1995
1999
2000
1996
2001
2004
2000
1998
1999
1995
1998
2001
1998
1995
1999
2001
1983
2003
1995
2001
1998
1995

MAKE

OLDS
DODGE
BUICK
CHRYSLER
BUICK
CHEVY
MITSUBISHI
DODGE
CADILLAC
TOYOTA
CHEVY
FORD

OLDS
LINCOLN
MITSUBISHI
TOYOTA
JAGUAR
MITSUBISHI
CADILLAC
FORD
HONDA
CADILLAC
LEXUS
HONDA
SATURN
PONTIAC
CHEVY
HONDA
HONDA
CHEVY
HONDA
MITSUBISHI
CHEVY
OLDS
CHEVY
HONDA
HONDA
PONTIAC
CADILLAC

MODEL

INTRIGUE
INTREPID
LESABRE

TOWN & CTRY

LESABRE
CAVALIER
ECLIPSE
AVENGER
DEVILLE
CAMRY
CAPRICE
MUSTANG
ALERO
TOWN CAR
GALANT
COROLLA
XJ6
ECLIPSE
CATERA
MUSTANG
ACCORD
CATERA
LX470
ACCORD
SL

GRAND PRIX
CAPRICE
ACCORD
LX
MALIBU
ACCORD
GALANT
IMPALA
REGAL
CAVALIER
ACCORD
ACCORD
GRAND PRIX
EL DORADO

SD

SD
CP
Cp
SD
SD
SD
Cp
CP
SD
CP
CP
SD
Cp
SD
CP
SD
SD
SD
SD
SD
CP
SD
CP
CP
SD
CP
Cp
SD
SD
Cp
SD
SD
SD
SD



2001
2001
2001
2003
2000
1997
1991
2000
1996
2004
1998
1996
1996
2000
1997
1998
1993
2004
1996
1999
1996
2000
2001
2002
2003
1999
1999
2001
2001
1997

2002
2002

MULTIPURPOSE PASSENGER VEHICLES - 30

MAKE MODEL LINE
HUNDAI SANTA FE SUvV
FORD EXPEDITION SUvV
FORD EXPLORER SuUv
FORD EXPEDITION SUVv
FORD EXPEDITION SUV
CHEVY BLAZER SUV
JEEP CHEROKEE SUV
CHEVY BLAZER SUv
FORD EXPLORER SUv
FORD EXPLORER SUV
PLYMOUTH VOYAGER VAN
CHEVY BLAZER SUV
TOYOTA 4RUNNER SUV
DODGE GRAND CARAVAN VAN
CHEVY SUBURBAN Suv
JEEP GRAND CHER. SUvV
GMC YUKON SUvV
CHEVY TAHOE SUvV
CHEVY BLAZER SUV
CHEVY TAHOE SUvV
FORD EXPLORER SUV
GMC DENALI SUvV
MITSUBISHI MONTERO SUvV
JEEP GRAND CHER. SUv
GMC YUKON SUv
DODGE DURANGO Suv
DODGE CARAVAN VAN
MERCURY MOUNTAINEER  SUV
CHEVY SUBURBAN SUV
GMC YUKON SUv
MISCELLANEOUS - 17

MAKE MODEL LINE
JOHN DEERE 541 LOADER
JOHN DEERE 5320 CAB



YEAR

2002
1994
2003
2002
2004
1995
2004
1991
2002
2004
1999
1999
2002
2003
1999

2003
2003
2003
2001
2004
2004
2004
2003
2002
2001
2000
2003
2002
2003
2001
1998
2002
2000

MAKE

PJ
TRACKER
BIG TEX
BIG TEX
MEB
TRACKER
FALCON
GLASTRON
CARGO
KYMC
BIG TEX
BIG TE
PITM
UTILITY
JERRY

MOTORCYCLES/ATVS - 18

MODEL

FLATBED
TRAILSTAR
DOVETAIL
TRAILER

16' TANDEM
30'

S2182

17
DRYBOX

90

TRAILER
TRAILER

GOOSENECK

16'
JAMES

MAKE

HONDA
HONDA
HONDA
HONDA
HONDA
POLARIS
POLARIS
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
HONDA
KAWASAKI
SUZUKI
YAMAHA
HONDA

MODEL

ATV
ATV
TRX350
ATV
ATV
500
ATV
450
ATV
TRX
450
TRX
TRX350
ATV
ZXA
GSX75
ATV
400

LINE

TRAILER
TRAILER
TRAILER
TRAILER
TRAILER
TRAILER
TRAILER
TRAILER
TRAILER
SCOOTER
TRAILER
TRAILER
TRAILER
TRAILER
TRAILER

TOTAL NUMBER OF RECOVERED VEHICLE THEFTS - 83

ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
ATV
MC

MC

ATV
ATV



1999
2000
1994
2000
2000
1994
2001
2003
1996
1989
1996
1998
2001
2001
1998
1996
1998
1997
2000
2000
2001
1997
2001
2000
2003
1999
1996
2002
2000

YEAR

2001
1995
2001
1995
1995

MAKE

CHEVY
DODGE
FORD
GMC
CHEVY
TOYOTA
FORD
DODGE
GMC
FORD
FORD
GMC
GMC
CHEVY
GMC
FORD
GMC
GMC
CHEVY
CHEVY
TOYOTA
TOYOTA
FORD
GMC
CHEVY
DODGE
TOYOTA
FORD
MAZDA

MAKE

MITSUBISHI
CADILLAC
CADILLAC

HONDA
CHEVY

LIGHT TRUCKS - 29

MODEL

K1500
RAM3500
F150
SIERRA
C1500
TUNDRA
F250
RAM
SIERRA
F250
F250
SIERRA
SIERRA
C1500
SIERRA
F350
SIERRA
SIERRA
C1500
C1500
TUNDRA
TUNDRA
F150
SIERRA
C1500
K1500
TACOMA
RANGER
B2500

PASSENGER CARS - 21

MODEL

MONTERO
EL DORADO

CATERA
ACCORD
CAPRICE




YEAR

1998
2000
2002
1995
1995
2000
2001
2002
1991
1997
1996
1989
1999
2003
1996
1995

1999
2002
1996
1997
1996
1996
2000
2004
1998
2000
2000
2003
2001
2001
1999

MAKE

SATURN
FORD
CHEVY
MITS
CADILLAC
OLDS
MITSUBISHI
TOYOTA
BUICK
DODGE
HONDA
PONTIAC
OLDS
CHEVY
FORD
HONDA

MAKE

DODGE
JEEP
CHEVY
CHEVY
CHEVY
TOYOTA
DODGE
FORD
PLYMOUTH
CHEVY
FORD
FORD
FORD
FORD
CHEVY

MODEL

SL1
MUSTANG
CAVALIER
ECLIPSE
DEVILLE
ALERO
GALANT
CELICA
LESABRE
INTREPID
ACCORD

BOONESVILLE

INTRIGUE
CAVALIER

CROWN VICT.

ACCORD

MODEL

DURANGO

GRAND CHER.

BLAZER
SUBURBAN
BLAZER
4RUNNER
GRAND CAR
EXPLORER
VOYAGER
BLAZER
EXPEDITION
EXPEDITION
EXPLORER
EXPEDITION
SUBURBAN

SD

MULTIPURPOSE PASSENGER VEHICLES - 15

LINE

SUv
N10AY
SUV
SUV
SUV
SUV
VAN
SUV
VAN
SUV
SUv
SUV
SUV
SUv
SUV




NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION REPORT

544.6(C)3
All claims are reported to Southern Farm Bureau Casualty Insurance Company in Little Rock. The
physical damage supervisor maintains a log or a copy of each report of stolen vehicles. The log is
maintained by the physical damage supervisor's assistant and supervised by the physical damage
SUpervisor.

544.6(C)4

Southern Farm Bureau Casualty Insurance Company makes a report of theft and theft recovery to
the ISO. This is the only entity we report the above information to. The insured or someone on their
behalf must report the theft to the local police authorities before a claim is paid. The company claims
adjuster advises local police when Southern Farm Bureau Casualty Insurance Company pays for a
stolen vehicle.

544.6(D)1
As requested from the above information, I have attached the pertinent sections of the rate manuals
to justify these requirements.

544.6(D)2

Attached is pertinent information for rate manuals to answer the majority of these requirements also.
Keep in mind, we do not assess premium penalties based on theft potential of a particular vehicle.
We do, however, use the list symbols furnished by ISO.

544.6(D)(2)1
The total number of comprehensive claims for the calendar year 2004 is 32,670 claims.

544.6(D)(II)(A)
For the calendar year 2004, Southern Farm Bureau Casualty Insurance Company does not capture
any specific information necessary to break down our comprehensive theft losses.

544.6(D)(2)(111)
The total dollar amount paid by Southern Farm Bureau Casuaity Insurance Company during the
calendar year 2004 in response to all comp. claims was $27,128,788.00.

544.6(D)(2)(IV)(A)(1)

Southern Farm Bureau Casualty Insurance Company does not keep any statistical information that
breaks down the dollar amount as a result of theft. However, this information is included in the
above-mentioned comprehensive claims.

(TB1-012505)/1




National Highway Traffic Safety Administration Report
Page Two (2)

544.6(D)(2)(V1)
The total dollar amount received by Southern Farm Bureau Casualty Insurance Company in the form
of salvage from auto thefts was $119,421.00. We do not modify premiums or charge for
comprehensive based on theft potential. We do not have any vehicles to identify as receiving a
penalty premium due to increased theft potential. We do, however, use ISO list symbols in our rate
and adjustments.

544.6(D)(2)(VII)
Not Applicable. See response to 544.6(D)(II)}(VI)

544.6(D)(2)(VIIL)

Not Applicable. See response to above-mentioned section.

544.6(D)(3)
In 2004, there were no rate plans or rules used to modify premiums charged for comprehensive auto
insurance based on theft potential. No such modifications were made.

544.6(D)(4)

The basic of our premium charge for comprehensive insurance coverage is loss experience set forth
in enclosed copies of rate manual. We do not access premium penalties based on theft potential.

544.6(E)(1)(2)(3)

We do not modify premiums charged for comprehensive insurance coverage based on theft potential.
We do not include a theft prevention rate of an individual make or model. Instead, we rate the total
loss potential based on all causes of comprehensive coverage. Loss potential is based on our data at
the ISO. However, we do not rate the ISO procedure for rating and lower list symbol for prior model
vehicle based on reverse or losses based on reverse or loss experience, including theft.

544.6(F) All Sub-Parts

We do not modify premiums charged for comprehensive insurance coverage for vehicles equipped
with anti-theft devices. We do not gather information to distinguish those vehicles equipped with
anti-theft devices from those that are not. We do not simply include a theft provision in the rate of
any individual make or model. Instead, we rate the total loss prevention based on all causes.
including the comprehensive coverage.

544.6(G)(1)

The company has established a cash reward program for information leading to the arrest and
conviction of all persons committing arson or theft to a Farm Bureau member's residence. A reward

(TB1-012505)/2




"

National Highway Traffic Safety Administration Report
Page Three (3)

is advertised in the local newspapers, as well as signs posted on the premises. We feel this practice
works very well in rural areas.

The company requires all theft losses to be reported to the local enforcement and conduct a thorough
investigation of each loss. We alsc follow up with the law enforcement to see if any progress is made
on the case and to encourage them to conduct a full investigation. We feel this requirement may deter
some theft losses because people worry about thefts are being reported to the authorities and a
thorough investigation will be conducted.

In 2004, Southern Farm Bureau Casualty Insurance Company was a member of ISO and all thefts
were reported to them and merged into the network where law enforcement agencies toward the
detection of fraud and recovery of such property.

We feel these procedures will not only help reduce theft, but also deterrence for future thefts.

544.6(G)(1 & II)

The company actively promotes the use of used parts for repairs when possible. The adjuster calls
the salvage yard he feels has a good reputation in the community and will only receive the parts from
legitimate legal sources. The adjusters are required to give body shops or repair agencies the name
of where they locate these parts on their estimates.

Sincerely,

Kevin McKenzie
Physical Damage Supervisor

cc: Steve Murray, State Claims Manager
John Bonner, Associate State Claims Manager

All District Claims Managers

ID-13666

(TB1-012505)/3




10.

11.

CALCULATION OF SIX MONTH PREMIUM

Determine classification according to:

A. Use of vehicle

B. Age of driver

C. Sex of driver

D. Qualification for Multi-Vehicle Discount

E. Qualification for Good Student/Driver Training Discount

Determine territory.
Determine rating symboi and model year of vehicle.

Select the appropriate Base Premiums for BIPD, Comprehensive, and Collision
and add together for a total Base Premium.

Select the appropriate Class Factor and mulitiply times the total Base Premium.
Multiply Medical Base Premium times the class factor to determine PIP-1 premium, then add {
charges for PIP-2, PIP-3, and/or Endorsement Codes GO, CP, CS, CU, and NO. Add thistot

amount in Step 5.

If the applicant is eligible for discounts, such as defensive driving, auto/homeowner or claim fre
for each discount multiply the applicable factor times the amount in Step 6.

Determine points, if any. If points are to be applied, multiply the following factors times t
amount developed in Step 7.

0 Points - 1.30 3 Points - 1.90
1 Point - 1.40 4 Points - 2.15
2 Points - 1.55 5 Points - 2.65

Add UM charge to the subtotal after point charges.
Add UIM charge to the amount calculated after UM for total premium.
Add Rental/Travel Expense charge to the amount calculated after UIM for total premium.

NOTE: ROUND TO NEAREST PENNY AFTER EACH CALCULATION.
DOUBLE THE TOTAL FOR ANNUAL PREMIUM.

AR-1 (Rev. 11-15-2000)




AUTOMOBILE FACTOR RATING WORKSHEET

Veh #1: Class 3A1D
Yr & Make: 1892 Chewvrolet

Veh#2:Class 1CD
Yr & Make: 1989 Ford

Veh #3; Class 1AD
Yr & Make: 2002 Cadillac

Territory: 4 Model:  Blazer Model:  Crown Victoria Model:  Devilie Coupe
VIN # 8F1GTCBT18YOD12  VIN # 8F1FABP43YOD123 VIN #8F1G6CD1150KE12
COVERAGES APPLIED FOR: Rating Symbol: 10 Rating Symbol: 07 Rating Symbol: 14
BI/PO BASE PREMIUM
Limit 100/300/50 143.15 143.15 143.15
Comprehensive Base Premium
Ded $100 + 75.35 91.04 163.37
Collision Base Premium
Ded $250 + 116.77 152.12 228.79
Total Base Premium = 335.27 386.31 535.31
Includes Drivers Training
liClass Factor X 3.29 1.08 0.90
= 1,103.04 417.21 481.78
PIP1,23 PIP 1,23 PIP1,2,3
PIP 1,2 3 + 31.84 17.18 15.99
Special Endorsements +
Subtotal = 1,134.88 434.39 497.77
Defensive Driving Discount X
= 1,134.88 434.39 497.77
Standard Charge
Point Surcharge X 1.30
1,475.34 434.39 497.77
25/50130 25/50/30 25/50/30
Jluninsured Motorist + 11.78 11.78 11.78
“Underinsured Motorist + 22.08 22.08 22.08
Rental/Travel Expense + 15.00 10.00 10.00
TOTAL PREMIUM = $1,524.20 $478.25 $541.63

AR - 2 (Rev. 01-01-2003)




SPECIAL ENDORSEMENT CODES

The following are Special Endorsements which affect the contract or premium. If one of these
endorsements applies, it will be shown in the "Endorsements” space on the declaration.

ENDORSEMENT

Drive Government Owned Vehicle

Carry Passengers for Consideration

Plus 25% on Collision (Stainless Steel Tanks) include in collision premium,
not as special endorsement.

School Children Endorsement

SR-22 Filing - Endorsement Form SR-22

Plus 25% on Comp (Logging and/or Lumber Vehicles), include in comp
premium, not as special endorsement.

Driver Training Discount

Motorcycle (Less than 300 Ibs.)

Restrictive Endorsement (Does not affect premium)

Servicemen's Endorsement (Does not affect premium)

Motorcycle over 300 Ibs.

Good Student Discount

Any typed endorsement

Public Service Commission Endorsement

Non-Ownership Endorsement - Liability and Medical Coverage

Defensive Driving Discount

Recreational Vehicle Endorsement

Post Graduate Student Discount

Antique Auto Endorsement

Claim Free Discount

Auto Home Discount

Classic Vehicle Endorsement

Customization Endorsement

Customization Endorsement Rate

Comprehensive: 0.1168 x (Customization Amount / $1000) x Comp Base Rate

Collision:

0.0550 x (Customization Amount / $1000) x Coll Base Rate

AR-3 (Rev. 11-15-99)




FLAT CHARGES

Uninsured Motorists Premiums

! 30 40 50 100 200 250 500
2550 5.89 11.78 1243 1313

50/100 7.83 13.72 1437 1508 1696

1007300 10.13 || 1602 1667 17.38 1926 2032 2162

2007300 11.78 17.67 1832 18.02 2091 2187 2327

300/300 1355 || 1944 2008 2079 2268 2374 2503

300/500 1473 || 2062 2126 2197 2385 2491 2621 2804
500/500 1708 || 297 2362 2433 2621 2727 285/ 3039

Rental/Travel Coverage

tMedical Payment Base Rate x Class Factor
3.00
7.00

Special Endorsements - Ali Classifications

|

Canrying School Non-Ownership - Code (NO) |

Govi. Veh - Code (GO) Pass. - Code (CP) Ehitdren - Code (CS Liab. & Med. |
25/50/30 13.41 1063 10.63 22.19
50/100/30 14.80 11.74 174 24.49
100/300/50 16.66 13.21 13.21 27.57
30013001100 10.28 15.29 15.20 31.91
300/500/100 19.41 15.39 15.39 32.12
500/500/100 20.86 16.54 16.54 3452

Underinsured Moworists

Underinsured Motorists C age is not ilable on the following clessifications:
Trucks classed CA or CB
Trailers classed CC or CD
School Buses S81, S82, SB83
RV Classes RV11, RV12 RV21. RV22, RV31. RV3a2

AR-4 (Eff 01-01-2003)
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RECREATIONAL VEHICLES

CLASSES AND RATES

Liability, UMBI, UMPD, PIP-1, Comprehensive and Collision Coverages are available for recreational
vehicles. Underinsured Motorist, PIP-2 and PIP-3 are not available. To rate an RV, first decide on the

correct classification.

The RV class code is a 4 digit code, determined by the horsepower and type of unit.
Listed below are the class codes with their descriptions.

Class Code Table
Class Descriptions and Codes Horse Power - .|Engine Displacement
All Terrain Mini-Bike
Dune Buggy Snowmobile
Trail Bike Golfmobile

RV11 RV12 0-25 0-300 cc

RV21 Rv22 26-50 301600 cc

RV31 RV32 over 50 over 600 cc

*Only use Engine Displacement when horsepower is not available.
Next, determine the RV's list price when new and find the correct rating symbol.
RV Rating Symbols
| List Price Range Symbol .. -. .| -.List Price Range *.:. ..--. - Symbol
$0 - $500 1 $5001 - $5500 15
501 - 750 2 5501 - 6000 16

751 - 1000 3 6001 - 6500 17
1001 - 1250 4 6501 - 7000 18
1251 - 1500 5 7001 - 8000 19
1501 - 1750 6 8001 - 8000 20
1751 - 2000 7 9001 - 10000 21
2001 - 2500 8 10001 - 11000 22
2501 - 3000 10 11001 - 12000 23
3001 - 3500 11 12001 - 13000 24
3501 - 4000 12 13001 - 14000 25
4001 - 4500 13 14001 - 15000 26
4501 - 5000 14

When the class and rating symbol have been determined, the premium can be caiculated by using

the rates on the next pace.
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RECREATIONAL VEHICLE SEMIANNUAL BASE PREMIUMS

PHYSICAL DAMAGE COVERAGE

$100 COMPREHENSIVE & COLLISION DEDUCTIBLE $260 COMPREHENSIVE & COLLISION DEDUCTIBLE
RTG CLASS CO0E CLASS COODE
SYM RV11 RV12 RvV21 RV22 RV RV32 RV11 RV12 Rv21 RV22 RV31 RV32
1 872 437 8.72 437 8.72 437 7.85 3.92 7.85 392 7.85 3.92
2 1047 €23 10 47 5.23 10.47 523 9.42 471 942 471 9.42 471
3 13.09 5 54 13.09 6.54 13.09 6 54 11.77 589 11.77 5.89 11.77 5.89
4 1526 763 1526 763 15.26 763 13.74 6 86 1374 6 86 1374 6.86
s 1962 9.81 19 62 9.81 19.62 9.81 17.66 883 17.66 8.83 17.66 8.83
6 24 88 12.42 24 86 12.42 24 86 12.42 2237 11.18 22.37 11.18 2237 11.18
7 28.78 1439 2878 14.39 28.78 14.39 25.80 12.95 25.90 12.95 25.90 12.95
8 34 01 “7 01 34 01 17.01 3401 1701, 3060 1531 30 60 15.31 30.60 15.31
| 10 42 30 2714 42 30 2114 42 30 21.14 i 38.06 19.03 38.06 19.03 38.06 19.03
R 5102 2551 5102 25.51 5102 2551 | 4591 2295 4591 2295 4591 2295
‘ 12 60.17 36.08 60.17 30.08 60.17 3008 | 5415 27.08 54.15 27.08 54.15 27.08
13 63976 4 88 69.76 34.88 €69.76 34 88 : 62.79 31.39 62.79 3139 62.79 3139
14 78 48 29.25 78 48 39.25 78.48 3925 | 70.63 35.31 7063 3531 70.63 35.31
15 91.57 4578 91.57 45.78 91.57 4578 82.40 41.20 82.40 4120 82.40 41.20
16 104,64 52.32 104.64 52.32 104.64 52.32 94.17 47.09 94.17 47.09 94.17 47.09
17 117.73 58.86 117.73 58.86 117.73 58.86 105.94 52.97 105.94 5297 105.94 52.97
18 130.80 €5.41 130.80 65.41 130.80 6541 1773 58.86 117.73 58.86 117.73 58.86
19 143.89 74.94 143.89 71.94 143 .88 71.94 129.50 64.74 129.50 64.74 129.50 64.74
20 156.96 78 48 156.96 78.48 156.96 78.48 14127 70.63 141.27 70.63 141.27 7063
21 170.05 85 02 170.05 85.02 170.05 85.02 153.04 76.51 153.04 76.51 153.04 76.51
22 183.12 91.57 183.12 91.57 183.12 91.57 164 .81 82.40 1684.81 82.40 164.81 82.40
22 196.21 €8.10 196.21 98.10 196.21 98.10 176.58 88.29 176.58 88.29 176.58 88.29
24 209.28 104 64 209.28 104.64 209.28 104.64 188.35 94.17 188.35 94 .17 188.35 94.17
25 222.37 111.18 22237 111.18 222.37 111.18 200.13 100.06 200.13 100.06 200.13 100.06
26 235.44 29773 235.44 117.73 235.44 117.73 211.90 105.94 211.90 105.94 211.90 105.94
! $500 DEDUCTIBLE RATE 0.75 X $100 DEDUCTIBLE RATE
|

LIABILITY COVERAGE
UABILITY LIMITS

CLASS 25/50/30 S0/100/30 100/300/50  300/300/100 300/500/10Q
RV11 8.18 9.07 10.38 12.40 12.56
RV12 4.10 4.54 5.19 6.20 6.28
RV21 12.28 13.61 16.55 18.60 18.84
RV22 6.14 6.81 7.78 9.30 9.43
RV31 1472 16.32 18.67 2232 2261
RV32 7.37 8.17 9.34 11.15 11.30

UNINSURED MOTORISTS COVERAGE

umITs !

CLASS | 25/50/30 50/100/30 100/300/50 300/300/100 300/500/10Q
RV11 767 8.86 1120 12.40 12.56

RV12 7.67 8.86 11.20 12.40 1256 l

RV21 767 8.86 11.20 12.40 12 56 I
| . Rv22 7.67 8.86 11.20 12.40 12.56
; I rvas 77 g €6 1120 12.40 12.56
; | Rvaz | 767 886 1120 1240 1256

AR-23 (EFF 11-15-2000)
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MOTORCYCLES

Motorcycles shall be classed according to the Private Passenger Auto classifications. All

motorcycles shall take the full premium for liability, medical, and uninsured motorist for their
class except those weighing 300 Ibs. or less. The liability premium for cycles weighing 300
Ibs. or less will be 1/2 the rate quoted in the manual for the particular classification desired.

To determine the premium, take the liability rate applicable and deduct the charge for
Uninsured Motorist Coverage. Halve that rate and add UM back to the premium. Show
endorsement "SM" in the Endorsement space on the application.

All motorcycles shall be wrntten at standard rates.

Use the following scale to determine the physical damage premium. The scale is based on
the retail price when new.

If cost was: Use symbol:
$0 - $1,000 1
1,001 - 1,400 2
1,401 - 1,900 3
1,901 - 2,500 4
2,501 - 3,200 5
3,201 - 4,000 6
4,001 - 5,000 7
5,001 -6,000 8
6,001 - 8,000 10
8,001 - 9,000 11
9,001 - 10,000 12
10,001 - 11,000 13
11,001 - 12,000 14
12,001 - 13,000 15
13,001 - 14,000 16
14,001 - 15,000 17
15,001 - 16,000 18
16,001 - 17,000 19
17,001 - 18,000 20
18,001 - 19,000 21
19,001 - 20,000 22

AR-24 (Eff. 02-01-99)
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§544.5

the removal of component nmn«m. acces-
sories, or personal belongings from a
motor vehicle which is not moved.

{52 FR 76, Jan. 2. 1987, as amended at 60 FR
33148, June 27, 1995; 61 FR 41387, Aug. 13, 1996;
62 FR 33756, June 23, 1997)

§544.5 General requirements for re-
ports.

(a) Each insurer vo which this part
applies shall submit a report annually
not later than October 25, beginning on
October 25, 1986. This report shall con-
tain the information required by §544.6
of this part for the calendar year three
years previous to the year in which the
report is filed.

(b) Each report required by this part
must:

(1) Have a heading preceding its vextu
that includes the words '‘Insurer Re-
port';

(2) ldentify the insurer, including all
subsidiary companies, on whose behalfl
the report is submitted, and the des-
ignated agent, if any, submitting the
repory or that will submit further doc-
uments to complete the repory,

(3) ldentify the State or mawSm..E
which the insurer did business during
the reporting period;

(4) State the full name and title of
the official responsible for preparing
the report, and the address of the in-
surer;

(5) 1dentify the reporting period cov-
ered by the report,

(6) Be written in the English lan-
guage;

(7 Include a glossary defining all
acronyms and terms of art used in the
report, unless those acronyms and
verms of art are defined immediately
after they first appear in the report;

(8) Be submitted in three copies to:
Administrator, National Highway Traf-

fic Safety Administration, 400 Seventh
Street, SW., Washington, DC 20590; and

(9) If the insurer wishes to0 submit
certain information under a claim of
confidentiality, be submitted in ac-
cordance with part 512 of this chapver.

{52 FR 16, Jan. 2, 1987, 60 FR 33149, June 27,
1995, as amended at 61 FR 41987, Aug. 13, 1986;
62 FR 33756, June 23, 1997: 63 FR 70053, Dec.
18, 1998)

R
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§544.6 Contents of insurer reports.

(a)1) In the case of insurers that
jssue motor vehicle insurance H..o.zﬁau_
provide the information specified in
paragraphs (b) through (g) of this sec-
tion for each State in which the in-
surer, including any subsidiary, did
business during the reporting period if
the insurer is listed in appendix A, o
for each State listed after the insurer's
name if the insurer is listed in appen-
dix B. .

(2) In the case of a motor vehicle
rental or leasing company listed in ap-
pendix C, provide the information spec-
ifled in paragraphs (c), (d)(@)iv), and
(g) of this section for each vehicle type
listed in paragraph (b) of this sectiop,
for each State in which the company,
including any licensee, franchisee, or
subsidiary, did business during the re-
porting period. The information for
sach listed company shall include all
relevant information from any -
censee, franchisee, or subsidiary.

(b) For each of the following vehicle
types, provide the information speci-
fled in paragraphs (c) through (g) of
this section for all vehicles of that type
insured by the insurer during the re-

porting period—

(1) Passenger cars.

(2) Multipurpose passenger vehicles.

(3) Light trucks.

(4) Heavy trucks.

(5) Motorcycles.

..~ (¢)(1) List the total number of vehicle
thefts for vehicles manufactured in the
1983 or subsequent model years, sub-
divided into model year, model, make,
and line, for vhis vype of motor vehicle,

(2) List the total number of recov-
eries for vehicles manufactured in the
1983 or subsequent model years, sub-
divided into model year, model, make,
and line, for this type of motor vehicle.
Beginning with the report due not later
than October 25, 1987, for each of num%
subdivided number of recoveries, indi-
cate how many were:

(1) Recoveries intact;

(ii) Recoveries-in-whole; and

(11i) Recoveries-in-part.

(3) Explain how the theft and recov-
ery data set forth in response to para-
graphs (¢) (1) and (2) of this section
were obtained by the insurer, and the
steps taken by the insurer to ensure

-

|

Nari Highway Traffic Safety Admin., DOT

»Spd these data are accurate and time-
Y

(4) Explain the use made by the in-
surer of the information set forth in re-
sponge to paragraphs (o) (1) and (2) of
this section, including the extent to
which such information is reported to
national, public, and private entities
(e.g,, the Federal Bureau of Investiga-
tion and State and local police). If such
reports are made, state the frequency
iming of the reporting.
) Provide the rating characteris-
ised by the insurer to establish
premiums it charges for com-
prehensive Insurance coverage for this
type of motor vehicle and the premium
penalties for vehicles of this type con-
sidered by the insurer as more likely to
be stolen. This requirement may be
satisfled by furnishing the pertinent
sections of the insurer’'s rate man-
ue.

) Provide the loss data used by the

urgr to establish the premiums it
chapges for comprehensive insurance
coverage for this type of motor vehicle
and the premium penalties it charges
for vehicles of this type it considers as
more likely. to be stolen:.-This require-
ment may be satisfied by providing the
following:

(1) The total number of comprehen-
sive imsurance claims paid by the in-
surer during the reporting period,

(11)(A) The total number of claims
listed in (d)(2)(1) of this section that
arose from a theft;

(B) The insurer's best estimate of the
percentage of the number listed In
paragraph (d)(2)(4i)(A) of this section
that arose from vehicle thefts, and an
explanation of the basis for the esti-
mate;

(1i1) The total amount (in dollars)
paid out by the insurer during the re-
porting period in response to all the
comprehensive claims filed by its pol-
feyholders; h -

.=(1v)}(A) In the case of insurers listed
in appendix A or B, provide—

(I) The total amount (in dollars) list-
ed -under paragraph (d)(2)(iii) of this
section paid out by the lnsurer as a re-

_sult of theft; and -

(2) The insurer’s best estimate of the
percentage of the dollar total listed in
paragraph (d)(2)(iv)(A)(1) of this section
that arose from vehicle thefts, and an

\

§544.6

explanation of the basis for the esti-
mate;

) (B) In the case of other insurers sub-
ject to this part, the net losses suffered
by the insurer (in dollars) as a result of
vehicle theft;

(v)(A) The total amount (in dollars)
recovered by the insurer from the sale
of recovered vehicles, major parts re-
covered not attached to the vehicle su-
perstructure, or other recovered parts,
m.,maan the insurer had made a payment
listed under paragraph (d)(2)(iv) of this
section.

"(B) The insurer's best estimate of the
percentage of the dollar total listed in
paragraph (d)(2)(v)(A) of this section
that arose from vehicle thefvs, and an
explanation of the basis for the esti-
mate,

(vi) An identification of the vehicles
for which the insurer charges com-
prehensive insurance premium pen-
alties, because the insurer considers
such vehicles as more likely to be sto-
len;

(vil) The total number of comprehen-
sive insurance claims paid by the in-
surer for each vehicle risk grouping
identified in paragraph (d)(2)(vi) of this
section during the reporting period,
and the total amount (in dollars) paid
out by the insurer in response to each
of the listed claims totals; and

(viil) The maximum premium adjust-
ments (as a percentage of the basic
comprehensive insurance premium)
made for each vehicle risk grouping
identified in paragraph (d)(2)(vi) of this
section during the reporting period, as
a result of the insurer's determination
that such vehicles are more likely to

stolen.

(3) Identify any other rating rules
and plans used by the insurer to estab-
lish its comprehensive insurance pre-
miums and premium penalties for
motor vehicles it considers as more
likely to be stolen, and explain how
such rating rules and plans are used to
establish the premiums and premium
enalties.

(4) Explain the basis for the insurer's
omprehensive insurance premiums
and the premium penalties charged for

motor vehicles it considers as more
likely to be stolen. This requirement
may be satisfied by providing the perti-
nent sections of materials filed with
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State insurance regulatory officials
and clearly indicating which informa-
tion in those sectiona is being sub-
mitted in compliance with this para-
graph.

(e) List each action taken by the in-
surer to reduce the premiums It
charges for comprehensive insurance
coverage because of a reduction in
thefts of this type of motor vehicle.
For each action:

(1) State the conditions that must be
satisfied to receive such a reduction
(e.g., installation of antitheft device,
marking of vehicle in accordance with
theft prevention standard, etc.);

(2) State the number of the insurer’s
policyholders and the total number of
vehicles insured by the insurer that re-
ceived this reduction; and

(3) State the differsnce in average
comprehensive insurance premiums for
those policyholders that received this
reduction versus those policyholders
t id not receive the reduction.

the case of an insurer that of-

a reduction in its comprehensive

insurance premiums for vehicles

equipped with antitheft devices, pro-
vide: ’

(1) The specific criteria used by the
insurer to determine whether a vehicle
1s eligible for vhe reduction (original
equipment antitheft device, passive
antitheft device, etc.);

(2) The votal number of vehicle thefts
for vehiclies manufactured in the 1983
or subsequent model years that re-
ceived a reduction under each lisved
criterion; and

(3) The total number of recoveries of
vehicles manufactured in the 1983 or
subaequent model years that received a
reduction under each listed criterion.
Beginning with the report due not later
than October 25, 1987, indicate how
many of the votal number of recoveries
were—

(1) Recoveries intact;

(11) Recoveries-in-whole; and

(iii) Recoveries-in-part.

(g)(1) List each action taken by the
ingurer to assist in detverring or reduc-
ing thefts of motor vehicles. For each
action, describe the action and explain
why the insurer believed it would be ef-
fsctive in deterring or reducing motor
vehicle thefts

49 CFR Ch. V (10-1-99 Edition)

(2)(1) State the insurer’s policy re-
garding the use of used parts to effect
repairs paid for by the insurer on vehi-
cles it insures. Indicate whether the in-
surer required, promoted, allowed, or
forbade the use of used parts in those
repalrs.

(11) In the case of insurers requiring,
promoting, or allowlng the use of used
parts to make repairs paid for by the
insurer on vehicles it insures, indicate
the precautions taken by or on behalf
of the insurer to identify the origin of
those used parts.

(52 FR 78, Jan. 2, 1987, as amended at 56 FR
25610, June 22, 1990)

§544.7 Incorporating previously filed
documents. '

(a) In any report required by this
part, an insurer may incorporate by
reference any document or portion
thereof previously filed with any Fed-
eral or State agency or department
within vhe past four years.

(v) An insurer that incorporates by
reference a document not previously
submitted to the National Highway
Traffic Safety Administration shall ap-
pend that document or the pertinent
sections of that document to its report,
and clearly indicate on the cover or
first page of the document or pertinent
section the regulatory requirement in
response to which the document Is
being submitted,

(c) An insurer that incorporates by
reference a document shall clearly
identify the document and the specific
portions thereof sought to be lncor-
porated, and, in the case of a document
previously submitted to the National
Highway Traffic Safety Administra-
tion, indicate the date on which the
document was submitted to the agency
and the person whose signature ap-

" peared on the document.

APPRENDIX A—~INSURERS OF MOTOR VEHI-
CLE INSURANCE POLICIES SUBJECT TO
THE REPORTING REQUIREMENTS IN
EACH STATE IN WHIOK THEY Do
BUSINESS

Aetna Life & Casualty Group
Allstate Insurance Group
American Family Group
American Financial Group!
American laternations) Group
Califarnia Rtata Anta Asanciatiaon

Nar'l Highway Traffic Safety Admin., DOT

CNA Insurance Group
Erie Insuranoce Group!
Farmers Insurance Group
GRIOO Corporation Group

ITT Hartford [nsurance Group
Liberty Mutual Group

Nationwide Group
Progressive Group

Prudential of America Group
Safeco Insurance Companies
8tate Farm Group

Travelers Insurance Group
USAA Group

Zurich Insurance Group-U.S.}

(63 FR 70053, Dec. 18, 1998]

APPENDIX B—ISSUERS OF MOTOR VEHI-
CLE INSURANCE POLICIES SUBJECT TO
THE REPORTING REQUIREMENTS
ONLY IN DESIGNATED STATES

Alfa Insurance Group (Alabama)

Allmerica P & C Companies (Michigan)!

Arbella Mutual Insurance (Massacbusetts)

Auto Club of Michigan Group (Michigan)

Commerce Group, Inc. (Massachusetts)

Commercial Union Insurance Companies
(Maine)

Concord  Group’
(Vermont)

‘Tsland Insurance Group (Hawaii)?

Keutucky Farm Bureau Group (Kentucky)

Nodak Mutual Insurance Company (North
Dakota)

Southern Farm Bureau Group (Arkansas,
Missisaippt)

Tennesgee Farmers Companies (Tennegsee)

{83 FR 70063, Dec. 18, 1898)

Insurance  Companies

APPENDIX C-—MOTOR VEHICLE RENTAL
AND LEASING COMPANIES (INCLUDING
LICENSEES AND FRANCHISEES) SUB-
JEOT TO THE REPORTING REQUIRE-
MENTS OF PART 544

Alamo Rent-A-Car, Inc.

ARI (Automotive Rentals, Inc.)

Assocliates Leasing Inc.}

AT & T Automotive Services, Inc.

Avis, Inc.

Budget Rent-A-Car Corporation

Olticorp Bankers Leasing Corporation

Dollar Rent-A-Car Syatems, Inc.

Donlen Corporation

Enterprise Rent-A-Car?

OE Capital Fleet Services?

Hertz Rent-A-Car Division (subsidiary of
Hertz Oorporation)

Lease Plan USA, In¢.

National Car Rental System, Inc.

{Indjcates a newly listed company which
must file & report no later than 30 days from
the publication of this notice in the FEDERAL
RRATATRR

§551.1

Penske Truck Leasing Company
PHH Vehicle Management Services!

Ryder System, Inc. (Both rental and leasing
operations)

U-Haul International, Inc.
AMERCOQ)

USL Capital Fleet Services
Wheels Inc.}

[63 FR 70053, Dec. 18, 1998)

(Subsidiary of




